
You helped us. Thank you.

Since you are a tax preparer, 
we wanted you to know that 
we’re introducing new notices. 
The notices were designed 
with input from practitioners, 
taxpayers, and IRS staff.

In 2010, some correspondence sent  
to taxpayers will look and sound different.

IRS
Department of the Treasury
Internal Revenue Service

What’s new?

The notices (CP08, CP31, CP53, CP45, CP120, CP166, CP130, CP139, and 
CP178) are shorter and easier to understand. Additional notices will be launched 
in the coming months.

The redesigned notices explain:

•	 Why the notice was sent
•	 How the taxpayer should respond
•	 The consequence of the taxpayer not responding
•	 Other resources, publications, and services

Other improved features:

•	 New section and subsection headings clearly signal important information 
•	 Important reference information appears in masthead
•	 Convenient payment coupon appears on first page
•	 Financial information, such as columns of numeric information, are well 

organized and totals are prominent

Notice  CP178
Tax period Month 99, 9999
Notice date Month 99, 9999
Employer ID number 99-9999999
To contact us Phone 1-999-999-9999
Page 1 of 1

For the past four quarters you indicated you 
had no tax to report on your Quarterly Federal 
Excise Tax Return (Form 720). If you no longer 
owe excise tax, file a final Form 720 next 
quarter. 

Important message about your tax return filing requirements

File a final Form 720 if you no longer owe excise tax

Additional information

01899954671
JOHN SMITH
ABC COMPANY
22 BOULDER STREET
HANSON, CT 00000-7253

Department of Treasury
Internal Revenue Service

What you need to do

To file your final Quarterly Excise Tax Return (Form 720)
Write “Not liable” at the top of next quarter’s Form 720, AND•	
Check the box that says, “Final return,” located on Page 1 of the form in the upper •	
left corner.

If you owe excise tax in the future, we’ll automatically send you Form 720 after we 
receive a return from you reporting tax.

Visit www.irs.gov/cp178.•	
For tax forms, call 1-800-TAX-FORM (1-800-829-3676).•	
Keep this notice for your records.•	

If you need assistance, please don’t hesitate to contact us.

Notice  CP139
Tax period Month 99, 9999
Notice date Month 99, 9999
Employer ID number 99-9999999
To contact us Phone 1-999-999-9999
Page 1 of 1

For the past four tax quarters you filed your 
Employer’s Tax Return (Form 941) with no tax 
due. To save you the cost and time of preparing 
and submitting quarterly as well as annual 
returns in the future, you won’t need to file 
Form 941 or your Employer’s Annual Federal 
Unemployment (FUTA) Tax Return (Form 940) 
unless you owe taxes.

Important message about your tax return filing requirements

You may no longer need to file Form 941 and Form 940

Additional information

01899954671
JOHN SMITH
ABC COMPANY
22 BOULDER STREET
HANSON, CT 00000-7253

Department of Treasury
Internal Revenue Service

What you need to do

 You don’t need to do anything. We’ll stop sending you Form 941 and Form 940 
immediately.

If you owe taxes in the future
 You can download Form 941 and Form 940 from www.irs.gov, or call  •	
1-800-829-3676 to request copies.
 If you’d like us to send you these forms again automatically, please contact the IRS •	
office nearest you. You can also request a Federal Tax Deposit Coupon Book (Form 
8109) if you don’t pay your taxes electronically. Go to www.irs.gov, and search: 
“contact my local office” to find the IRS locations in your area.

Visit www.irs.gov/cp139.•	
Keep this notice for your records.•	

If you need assistance, please don’t hesitate to contact us.

Notice  CP120
Tax period Month 99, 9999
Notice date Month 99, 9999
Employer ID number 99-9999999
To contact us Phone 1-801-620-6348 
 (not a toll-free number) 
 Fax 1-801-620-3253  
 (not a toll-free number) 
Page 1 of 2

By filing Form 999-99 (C-01) you’re indicating 
that your organization received tax-exempt 
status from the IRS. However, we have no 
record of recognizing your organization as 
exempt. To confirm your organization’s filing 
status, please follow the instructions in this 
notice. Otherwise, please apply for tax-exempt 
status, or file the correct tax return. 

Important message about your Month 99, 9999 (C-01) Form 999-99 (C-02)

Confirmation of tax-exempt status required

01899954671
JOHN SMITH
ABC COMPANY
22 BOULDER STREET
HANSON, CT 00000-7253

Department of Treasury
Internal Revenue Service
Ogden, UT 84201-0016

What you need to do

Mail or fax us a copy of the letter the IRS provided you or your parent organization 
recognizing your tax-exempt status. Use the address or fax number at the top of  
this notice. 

If you want to apply for tax-exempt status
 Complete the appropriate application for your organization:•	
– 501(c)(3) organizations complete an Application for Recognition of Exemption 

Under Section 501(c)(3) of the Internal Revenue Code (Form 1023).
– 501(a) organizations complete an Application for Recognition of Exemption Under 

Section 501(a) (Form 1024).
 Complete a User Fee for Exempt Organization Determination Letter Request  •	
(Form 8718).
 Submit your completed application and Form 8718 with a check or money order for •	
your user fee to: 
Internal Revenue Service 
P.O. Box 12192 
Covington, KY 41012-0192

If you need assistance with the application process, review Tax-Exempt Status for Your 
Organization (Publication 557), or call an IRS representative at 1-877-829-5500, 
toll-free. Download applications, forms, and resources from www.irs.gov, or call 
1-800-829-3676 to request copies. 

If you don’t qualify or want to apply for tax-exempt status 
Complete and submit the appropriate federal income tax form:

U.S. Corporation Income Tax Return (Form 1120), or•	
 U.S. Income Tax Return for Estates and Trusts (Form 1041).•	

Download forms as well as instructions from www.irs.gov, or call 1-800-829-3676 to 
request copies.

Continued on back…

Notice  CP31
Tax year 2006
Notice date June 16, 2008
Social Security number 999-99-9999
To contact us Phone 1-800-829-8374 
Your Caller ID 1234
Page 1 of 2

Department of Treasury
Internal Revenue Service
PO BOX 16335
Philadelphia, PA 19114-0439

Your 2006 Form 1040 refund check was mailed 
to you at the address above, but was returned 
to us because the u.S. Postal Service could not 
deliver it. You need to update your address 
information so we can send your refund check 
to you.

Message about your 2006 Form 1040 

Your refund check was returned to us

What you need to do

update your address by doing one of the following:
Go to www.irs.gov, and click on “where’s my refund?” You’ll need your Social •	
Security number, filing status, and the amount of your refund to complete your 
change of address online.
Call us at 1-800-829-8374.•	
Complete the New contact information section below, detach, and return it to us in •	
the enclosed envelope. Be sure to include a signature and valid Social Security 
number for each spouse.

01899954671
JAMeS & KAReN Q. HINDS
22 BOulDeR STReeT
HANSON, CT 00000-7253

Additional information Visit www.irs.gov/cp31.•	
Keep this notice for your records.•	

INTeRNAl ReVeNue SeRVICe 
P.O. BOX 444
HOlTSVIlle, NY 11742-0444
01899954671

Notice CP31
Notice date June 16, 2008
Social Security number 999-99-9999

New contact information

James & Karen Q. Hinds 
22 Boulder Street 
Hanson, CT 00000-7253

Signature    Social Security number

Spouse’s signature    Social Security number

Current address 

City  State Country  Zip code
	 	 	 	a.m. 
   	p.m.
 Primary phone Best time to call
   	a.m. 
   	p.m.
 Secondary phone Best time to call

0000 0000000 0000000000 0000000 0000

Continued on back…

Notice  CP53
Tax year 9999
Notice date Month 99, 9999
Social Security number 999-99-9999
To contact us Phone 1-999-999-9999 
Your Caller ID 1234
Page 1 of 1

We can’t honor requests for direct deposit of 
refunds for prior year returns. As a result, you 
should receive a refund check in the mail in 
3–4 weeks for your 2000 Form 1040 
overpayment.

Message about your 2000 Form 1040

Your refund payment will be sent by mail

Additional information

01899954671
JAMeS & KAReN Q. HINDS
22 BOulDeR STReeT
HANSON, CT 00000-7253

Department of Treasury
Internal Revenue Service
PO BOX 249
Memphis, TN 38101-0249

What you need to do

If you don’t receive your refund check within 4 weeks, please call us at  
1-999-999-9999.

Visit www.irs.gov/cp53.•	
Keep this notice for your records.•	

If you need assistance, please don’t hesitate to contact us.
Notice  CP8
Tax year 2008
Notice date April 2, 2009
Social Security number 999-99-9999
To contact us Phone 1-800-829-1040 
Your Caller ID 1234
Page 1 of 3

Department of Treasury
Internal Revenue Service
PO BOX 16335
Philadelphia, PA 19114-0439

Your 2008 Form 1040A shows you have one or 
more dependents and may qualify for the 
Additional Child Tax Credit.  

Do not discard or overlook this notice because 
you appear to be entitled to some additional 
money.

Important information about the Additional Child Tax Credit

You may qualify for a refund

Summary

The “Additional Child Tax Credit” is for certain taxpayers who get less than the full 
amount of the “Child Tax Credit.”

You may receive this credit even if you didn’t owe any tax.•	
You may be eligible even if you didn’t qualify for the full amount of the Child  •	
Tax Credit.

01899954671
JAMeS & KAReN Q. HINDS
22 BOulDeR STReeT
HANSON, CT 00000-7253

The IRS will verify your worksheet and form and determine if you qualify.  

If you qualify 
 We’ll send you a refund check in 6–8 weeks as long as you don’t owe other tax or •	
debts we’re required to collect.

If you don’t qualify 
We’ll send you a letter explaining why.•	

Remember, to claim the Additional Child Tax Credit next year, complete and attach Form 
8812 to your 1040 or 1040A tax return.

  

Complete the Additional Child Tax Credit Worksheet on Page 3.

If the worksheet confirms that you have at least one qualifying child
 Sign and date the attached Additional Child Tax Credit Worksheet.•	
Complete the enclosed Form 8812. •	
 Mail us both the Worksheet and Form 8812 in the enclosed envelope.•	
  

Next steps

What you need to do

Additional information Call TeleTax at 1-800-829-4477, and select topic 606.•	
Visit www.irs.gov/cp08. You can also find the following online:•	
– Instructions for Form 1040 or 1040A
– Your Federal Income Tax (Publication 17)
– Child Tax Credit (Publication 972)
For tax forms, call 1-800-TAX-FORM (1-800-829-3676).•	

If you need assistance, please don’t hesitate to contact us.

Notice  CP166
Tax period Month 99, 9999
Notice date Month 99, 9999
Employer ID number 99-9999999
To contact us Phone 1-999-999-9999
Page 1 of 2

In keeping with the terms of your installment 
agreement, we attempted to withdraw your 
monthly payment from your authorized bank 
account. Your bank notified us that there were 
insufficient funds to cover the payment amount. 

Important message about your direct debit installment agreement for Month 99, 9999 (C-01) tax period

Insufficient funds available for monthly payment 

01899954671
JOHN SMITH
ABC COMPANY
22 BOULDER STREET
HANSON, CT 00000-7253

Department of Treasury
Internal Revenue Service

What you need to do

We’ll make a second attempt to withdraw payment. If there are insufficient funds at •	
that time, you may default on your agreement, interest will increase, and additional 
penalties may apply. So, be sure you have enough money in your account to cover 
your monthly payment plus any fees your bank may have charged you for insufficient 
funds as well. 
Each month make sure you have enough money in your account to cover your •	
monthly payment.

INTERNAL REVENUE SERVICE
OGDEN, UT 84201-0038
01899954671

Notice CP166
Notice date Month 99, 9999
Employer ID number 99-9999999

0000 0000000 0000000000 0000000 0000

Continued on back…

If your address has changed, please call 1-999-999-9999, or visit www.irs.gov. 
Please check here if you’ve included any correspondence. Write your Employer ID FF

number (99-9999999), the tax period (99/99/99), and the form number (999) on  
any correspondence.

F FFa.m. FFa.m. 
 FFp.m. FFp.m.
Primary phone Best time to call Secondary phone Best time to call

Contact information

ABC Company
22 Boulder Street
Hanson, CT 00000-7253

Notice  CP130
Tax period Month 99, 9999
Notice date Month 99, 9999
Employer ID number 99-9999999
To contact us Phone 1-808-829-4933
Page 1 of 2

Our records show that you paid the Alternative 
Minimum Tax (AMT) for the tax period ending 
Month 99, 9999 (C-01), which you calculated 
using Form 4626 and attached to your Form 
1120. However, if you meet the criteria of a 
small corporation for this tax period, then you 
may be exempt from paying the AMT. 

Important message about your Month 99, 9999 (C-01) Form 1120

You may be exempt from paying the Alternative Minimum Tax (AMT)

01899954671
JOHN SMITH
ABC COMPANY
22 BOULDER STREET
HANSON, CT 00000-7253

Department of Treasury
Internal Revenue Service

What you need to do

If a tax practitioner or someone else prepared your return, you may want to contact 
them for assistance.

You qualify for the exemption if…
the tax period ending Month 99, 9999 (C-01), falls within your corporation’s first year  
in existence;

or…
your corporation’s average annual gross receipts did not exceed $7.5 million for the 
3-year period (or the portion of that period it was in existence) ending before your 
Month 99, 9999 (C-01) tax period began (or $5 million if your corporation had only 1 
prior tax year before your Month 99, 9999 (C-01) tax period began); and
your corporation was exempt from paying the AMT for all tax years after 1997.

If you qualify for exemption from the AMT
 Complete an Amended U.S. Income Tax Return (Form 1120-X) as soon as possible. •	
You have 3 years from the tax return due date or the date you filed your original 
Form 1120, whichever is later, to file your amended return. Download Form 1120-X 
from www.irs.gov, or call 1-800-829-3676 to request a copy.
 On your Form 1120-X, delete the amount of Alternative Minimum Tax reported on •	
your original tax return, and write “AMT-EXEMPT” on the top of the form. Then, send 
your Form 1120-X to the same IRS address where you mailed your tax return.

If you’ve already filed a Form 1120-X to delete your AMT, please disregard this notice.

If you don’t qualify
You don’t need to do anything.

Continued on back…

Notice  CP45
Tax year 2006
Notice date February 9, 2009
Social Security number 999-99-9999
To contact us Phone 01-215-516-2000 
 (not a toll-free number) 
Your Caller ID 1234
Page 1 of 1

Department of Treasury
Internal Revenue Service
Philadelphia, PA 19154

Your tax return for 2006 showed you wanted  
$99.99 of your overpayment applied to your 
2007 estimated tax. We could not apply any of 
your overpayment as you requested because 
activity on your 2006 tax account may be 
delaying the release of the overpayment for 
application to the 2007 estimated tax. 

Changes to your 2006 Form 1040

Amount applied to 2007 estimated tax: $00.00

01899954671
JAMeS & KAReN Q. HINDS
22 BOulDeR STReeT
HANSON, CT 00000-7253

INTeRNAl ReVeNue SeRVICe
PHIlADelPHIA, PA 19114-0226
01899954671

Notice CP45
Notice date February 9, 2009
Social Security number 999-99-9999

What you need to do

Adjust your 2007 estimated tax payments to avoid any possible underpayment.•	
 If you have any questions, call us at 01-215-516-2000 (not a toll-free number). You •	
can also contact us by mail. Fill out the Contact information section, detach, and 
send it to us with any correspondence or documentation.

0000 0000000 0000000000 0000000 0000

Additional information Visit www.irs.gov/cp45.•	
For tax forms, call 1-800-TAX-FORM (1-800-829-3676).•	
Keep this notice for your records.•	

If you need assistance, please don’t hesitate to contact us.

Contact information

James & Karen Q. Hinds
22 Boulder Street
Hanson, CT 00000-7253

If your address has changed, please call 01-215-516-2000 or visit www.irs.gov.
Please check here if you’ve included any correspondence. Write your Social Security 	

number (999-99-9999), the tax year (2006), and the form number (1040) on  
any correspondence.

	 	a.m. 	a.m. 
 	p.m. 	p.m.
Primary phone Best time to call Secondary phone Best time to call


